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Year ended

Service Northern |Eastern [Central Southern
Region |Region |Region [Region

Customer Service

1 Number of PSC complaints by region 1 0 ’ 0
Service Calls

1 The service technician was courteous 5.8 6.6 6.9 6.8

2 The service technician was knowledgeable 5.8 6.4 6.8 6.8

3 The service technician was able to help me
quickly 6.7 6.4 6.7 8.7

4 Thg service technician was able to resolve 6.7 6.2 6.7 6.8
my issue

5 How ggtisfjed are you with the service 6.7 6.5 6.8 6.7
technician's overall performance

6 Emergency calls - company representative o
is onsite within 1 hour of call 98.5% 97.2% 98.9% 97.3%

7 Remove meter seal within 24 hours if 100.0% | 100.0% | 100.0% 99.9%
requested by customer for activation

8 i i '
Actl\._fate or rleactlvatle customer's gas 100.0% | 100.0% 100.0% 100.0%
service within 3 business days

9 Keeping customer appointments

98.5% 100.0% | 100.0% 100.0%

10 Restore interrupted service caused by
system failure (exceptions include outages
caused by natural disasters and third party
actions)

100% 100% 100% 100%






